Evaluation & Research Services
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Education, Health & Policy 

Evaluation & Research Services, in business since 1996, provides high-quality research, evaluation, planning, and decision-support services. We assist organizations achieve their evaluation, research and planning goals as well as design, structure, and streamline operation and service delivery. 

We provide these core services:

Program Evaluation: Evaluations come in all shapes and sizes and are only as good as the data that is collected. We work with clients to define what needs to be learned and what decisions need to be made. We design evaluations that are appropriate for the given needs of the client and the situation. We conduct or provide consultations on all aspects of an evaluation regarding scope and cost, identifying the appropriate method, deciding on and setting up the data collection strategies, selecting and implementing measurement tools, data analysis, and reporting to various audiences in various ways.

Data Collection: Decision-making and analysis rely on good data. We work hard to ensure that clients collect and/or access the highest quality data appropriate for their needs. We review secondary sources, design surveys, collect primary data, conduct focus groups, delphis, and key informant interviews, design databases, provide advice on data sources and develop data collection strategies.

Research Studies: We conduct qualitative and quantitative research studies on a wide variety of education, health and policy issues. We use analytic tools and concepts from the disciplines of statistics, economics, psychology, business, and education among others.

Decision and Planning Support: We help clients design and manage strategic planning processes, needs assessments, program development, and provide other support services to enhance decision making, grant making, and strategic positioning.

We serve a variety of clients ranging from school districts to small- and medium-sized non-profits to universities and foundations. We have expertise in a variety of areas such as quality improvement, program delivery, outreach, principal training, leadership, youth development, college-going, early childhood education, health services, health and nutrition education, parent-teacher communication, home-learning techniques for K-12 students, and parent/community involvement among others.
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